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??????????????? ???????????????? ??????/?????? ?
?????? ?????? ??????? ? ??????????? ?? ??????

???????????? ??????????? ? ?????????? Call Center. 2.
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?????, ?, ???? ?? ?? ???????, ?????????????
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???????, ??????????? ???????? ???????? ????????????
?????????? ?????????, ????? ?????? ?? ??????????? ?
????????????? ? ?? ??????? ?? ?? ?????. 4. ???????
?????? ???????????: ??????? ????? ?????????? ???
????????? ????????, ? ??? ????? ????? ???????? ??

????????? ????????. 5. ????? ??????????? ?? ????????:
??????? ????? ?????????? ????????? ????????? ???

??????????? ?????? ????? ???????, ???????? ??? ?????,
????????? ?????? ????????? ????? ????????, ? ???

????? ????? ???????? ?? ?? ?????????. 6.??????????? ?
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??????? ?????, ??? ??? ?????? ?????? ? ??????????? ???
??? ???????? ???????????. 7. ????????? ???????? ?????.

????-????? PrettyMay ????? ???????????? ?????????
???????? ????? ? ???????? ??????? ? ????, ??????? ????
??????? ? ?????? ??????? ????? ????? ????????? ? ????.

8. ??????? ???????: ????????? ????????? ????????
??????? ? ??????? ??????? ??????? ???????. ?? ??????
???????? ?????? ??????? ? ??????? ? ???????????? ?

??????????????? ??????????? ???????? ???
??????????? ????????. PrettyMay Call Center ??? Skype

?????????? ??? ????????? ??????????????? ????-
??????, ?? ???? ?????? ????????? ?????????

PrettyMay Call Center For Skype

PrettyMay Call Center — ??? ??????????? ??????????? ??????? Skype PBX ??? ????-??????, ???????-?????? ? IP-???.
??? ????????? ??????????? ??????? ??? ????-?????? ?? ???? Skype PBX ? IVR, ????????? ???????-??????,
??????????? ?????????? ??????? ? ??????? ??????? ??????????????. ??? ??????? SKYPE Connection Direct

????????????? ? Call Center PrettyMay. ??????? ???????, PrettyMay Call Center ???????????? ?????
??????????????????? ??? Skype, ????????? ???????????, ????? ??????? ? ????????????? ? ??????? ??? ???????

?????? ???????. ????? ???????? ?????????????: PrettyMay Call Center ????? ????? ? ?????????????. ???????????
???????? ? ????-?????? PrettyMay — ??? ????????? ????? ??? ????? ????????? ??????? ?? ??????????. ???? ????

??????? ??????, ?? ?????? ?????? ???????? ????????? ??? ????????? ??????? ?? PrettyMay ??? ????????? ??????. ??
?????? ????? ??? ?? ??????????? ????-?????? PrettyMay: 1. ??????????? ??? Skype: ????????? ?? 30 ?????????????

????? Skype ??? Skypein ????????? ?????? ???????? ? ????????? ??????? ????????? ???????? ?????? ? ??????
??????????? ?????? ?? ?????? ????????? ??? ????????? ??????????? ?????????? ???????. ????????? ??????????????

??????????? 2. ?????????????? ???????????: ????????? ????????????????? ???????? ?????????
??????????????????? ????????? ????? ????????? ???????? ?????? ????????? ?????? ??????? PSTN (?????????-

?????, ?????? ????????? ?????? ? ?????? ??????...) ????????? ????????????? ??????? ????????? ???????????
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